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The security industry is currently one of the fastest 
growing industries in the Australian marketplace, and 
offers a diverse range of employment and career     
opportunities in areas such as: 

) Crowd Control 
) Security Guard 
) Private Investigations 
) Loss Prevention 
) Special Event Security 
) Close Protection 

Opportunities exist to work part-time or full-time, 
locally or nationally. 

The choice is yours...the key is training! 
Dynamic Training is a government accredited 
provider of vocational education and training, based 
in Melbourne. We are approved to deliver nationally 
accredited training courses for both new and existing 
workers in the industry. 

Our team of qualified industry professionals will guide 
you to make the most of every opportunity and aim to 
release you from their care...JOB READY! 

Benefits of choosing us as your training provider: 

) Training for all your security needs at one   
convenient location 

) The confidence of training with a fully    
accredited training organisation 

) Advice about licensing and career options 
within the security industry 

) Association with extensive professional network 

 

Benefit from our experience! 

Why Security?Why Security?  
For those wishing to develop their skills and       
knowledge and expand their career options we offer 
several specialty programs. 

Loss Prevention 
A LPO is ‘any person responsible for the protection of 
assets, people and property from harm, theft and     
damage where losses can occur’. 

Common job functions include large chain stores and 
shopping centres, plain clothes surveillance. 

The program examines procedures and skills for 
working as a Loss Prevention Officer in a retail       
environments. Includes theft analysis, surveillance, 
dealing with offenders and arrest procedures. 

Security Screening 
Covers establishing a screening system, electronic 
screening methods, physical screening of people, 
baggage and vehicles. 

Armed Robbery Prevention & Management 
This program is important for anyone who works in an 
environment where armed robbery is a possibility, 
such as gaming venues, static guards at banks,    
convenience stores, etc; includes workplace      
awareness and prevention strategies and post-event 
management and reporting. 
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Certificate II in Security Operations 
Licensing in unarmed security guard and crowd control 
begins at AQF 2 level, with 7 core units plus electives 
specific to the job function. (Code: CPP20207) 

There are 7 core units common to both steams: 

• Communicate effectively in the security industry 
• Follow workplace safety procedures 
• Work effectively in the security industry 
• Work as part of a security team 
• Provide security services to clients 
• Apply first aid 

Unarmed Security Guard 
Definition: ‘A person employed or retained to protect, 
watch or guard any property whilst unarmed’. 

Common job functions include static guard, mobile  patrol, 
shopping centre, airport security, security gatehouse. 

7 core units plus 6 additional elective units: 

• Control access to & exit from premises 
• Operate basic security equipment 
• Patrol premises 
• Use communication systems 
• Manage conflict through negotiation 
• Protect self and others using basic defensive   

techniques 

Note: units common across various certificate streams 
count as credits in attainment of qualifications. 

 

 

 

 

 

 

 

   

Crowd Controller 
Definition: ‘A person employed or retained principally 
to maintain order at any public place by screening   
entry into, monitoring or controlling behaviour in, or 
removing any person from, or otherwise maintaining   
order in any such place, unless that person is doing 
nothing more than securing or checking that persons 
allowed admission have paid to be admitted or have 
invitations or passes allowing for admission’. 

Common job functions include licensed venues,    
gaming rooms, private functions, concerts, sporting 
events, exhibitions. 

7 core units plus 10 additional elective units: 

• Monitor & control individual & crowd behaviour 
• Manage conflict through negotiation 
• Apply procedures for responsible service of   

alcohol  
• Protect safety of persons 
• Control access to & exit from premises 
• Operate basic security equipment 
• Prepare/present security documentation/reports 
• Plan & conduct evacuation of premises 
• Protect self and others using basic defensive  

techniques 
• Control persons with empty hand techniques 

 

To be eligible for a security license you must: 

) Be at least 18 years of age 
) Be of good character 
) No recent criminal convictions 
) Completed the required training program 

Requisites also exist for use of force options within the 
industry, such as batons, handcuffs and firearms.  

Refer to the Operational Safety Training brochure.   

Security Operations IISecurity Operations II  
Certificate III in Security Operations 
Licensing in armed security guard and bodyguard begins 
at AQF 3 level, with 9 core units plus electives specific to 
the job function. (Code: CPP30407) 

There are 9 core units common to both streams: 

• Contribute to effective workplace relationships 
• Organise personal work priorities & development 
• Maintain workplace safety in security industry 
• Manage conflict through negotiation 
• Determine response to security risk situation 
• Prepare/present security documentation/reports 
• Coordinate quality security service to customers 
• Maintain security of environment 
• Apply first aid 

Armed Security Guard 
Definition: ‘A person employed or retained to protect, watch 
or guard any property whilst being armed with a firearm’. 

9 core units plus 6 additional elective units: 

• Prepare & present evidence in court 
• Plan & conduct evacuation of premises 
• Control persons using empty hand techniques 
• Control security risk situations using firearms 

Additional units as a condition of licence to carry: 

• Control persons using batons 
• Restrain persons using handcuffs 

Bodyguard 
Definition: ‘A person employed or retained to provide a 
close personal protection service’. 

9 core units plus 5 additional elective units: 

• Control access to & exit from premises 
• Monitor & control individual & crowd behaviour 
• Plan & conduct evacuation of premises 
• Provide for safety of persons at risk 
•••   Control persons using empty hand techniques   
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