Issuing Qualifications

Students who satisfactorily complete courses within
our Scope of Registration will receive a certificate con-
taining the following:

@ Name of training provider

@ National provider number

@ Student name

@ Course code and title

& Units of competency achieved

@ Date of issue

& Authorised signatory of training provider

< Nationally Recognised Training logo

(nationally accredited programs only)

Students who satisfactorily complete a short course or
part of a full course will be issued a “Statement of
Attainment”, with those modules completed or
competencies achieved listed on the certificate.

Qualifications are issued once all outstanding course
payments have been made and all competencies
attained as identified in course outline.

Visit us online...

www.dynamictraining.com.au
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General Conditions

Specific criteria for entrance onto a training program
is outlined before enrolment. This outline, being
specific to the particular training program, contains
information about the course curriculum, program of
study and the availability of learning resources.
Training and assessment occurs in accordance with
the requirements of the training program.

Basic literacy and numeracy is assessed on
enrolment. As a guide, students should possess good
English language, literacy and numeracy skills.
Students with disabilities should not be discouraged
from applying.

Dynamic Training recognises qualifications awarded
by other training providers that fall under the AQF or
contain competencies similar and relevant in nature
to those in the enrolled program.

By applying to undertake training with us, you give
your consent for us to collect and store information
relevant to your application and to hold information
necessary for the administration of your training and
the maintenance of your student record.

We collect only what is necessary for the above
processes and store all information securely, in
keeping with the Privacy Act and the AQTF
standards. Only our authorised staff can access this
information.

Our staff aim to make your training experience as
enjoyable as possible, from enrolment to qualification.
Please feel free to raise any issues with us, as your
input and opinions are important to us.
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Enrolment
Information

PO Box 663 Greensborough VIC 3088
03 9432 3466
03 9432 3509

www.dynamictraining.com.au



Enrolment Procedure

Call our office to check course vacancies. We will send
you an information pack with course details, including
dates, times, costs and requirements. Complete the
enrolment application and pay the deposit fee to secure
your place (cheques payable to Dynamic Training).

You will receive notification confirming enrolment and
receipt of payment. If confirmation has not been
received please phone to check attendance details.

Dynamic Training accepts no greater than 5 weeks
fees in advance of a course and your deposit is held
until the commencement of the course. The balance of
payment for each course is due on or before the
commencement of training.

Refunds and Transfers

Dynamic Training will refund all payments made by a
student if a course is cancelled or commencement is
postponed by more than 1 week, unless alternative
arrangements can be made which are acceptable to
the student.

Prior to commencement students are required to give a
minimum of 2 weeks notice of withdrawal from a course
to obtain full refund of payments, less an administrative
fee not exceeding $30. A standard handling charge of
$30 will apply for transfers. After commencement of a
course no refund will be given.

Refunds will also be granted on a case-by-case basis
in certain circumstances, such as illness or injury,
under the discretion of the Training Coordinator.

The student will be provided with their refund within 4
weeks of notification.

Course Cancellations

If insufficient enrolments are obtained, notification of
course cancellation will be provided 5 working days
before the course is due to commence.

Please provide a phone number and address on the
application form so you can be contacted.

Program Requirements

Course Materials - students will be advised of any
general and/or specific requirements for a training
program before commencement in the confirmation
letter.

Program Induction - programs commence with a
course induction, which outlines content, format,
timings, assessment strategies, qualifications and
facilities.

Holidays - classes are normally not held on Public
Holidays. Please check when enrolling. Classes will
continue during school holidays unless otherwise
stated.

Facilities & Equipment - we aim to make learning
as pleasant and comfortable as possible. Our
facilities comply with relevant OH&S requirements
and equipment used in training is safe, relevant and

applicable to the competencies.
A Victorian Registration &
Qualifications Authaority

Application Form

Personal Details

Name:

Address:

Suburb: P’code:

Tel: H M

Email:

Course Details

Course Code Cost

Total:
Payment Details
Deposit Paid: QYes ONo Amt$
Method of payment: 4 Cash U Cheque U Money Order

| have read and understood the conditions of enrolment
and agree to abide by these terms and conditions
throughout the duration of my enrolment with Dynamic
Training.

Signature: Date:




	Dynamic Training will refund all payments made by a student if a course is cancelled or commencement is postponed by more than 1 week, unless alternative  arrangements can be made which are acceptable to the student.
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